JQL CHEAT SHEET ATLASSIAN

JQL CHEAT SHEET ATLASSIAN IS AN ESSENTIAL RESOURCE FOR ANYONE LOOKING TO MAXIMIZE THEIR USE OF JIRA,
ATLASSIAN'S POWERFUL PROJECT MANAGEMENT AND ISSUE-TRACKING TOOL. JIRA QUERY LANGUAGE (JQL) ALLOWS USERS TO
CREATE COMPLEX QUERIES TO FILTER AND MANIPULATE DATA WITHIN THEIR JIRA PROJECTS. THIS CHEAT SHEET SERVES AS A
COMPREHENSIVE GUIDE TO UNDERSTANDING AND UTILIZING JQL EFFECTIVELY, PROVIDING YOU WITH THE TOOLS TO EXTRACT
VALUABLE INSIGHTS FROM YOUR JIRA DATA.

WHAT 15 JQL?

JIRA QUERY L ANGUAGE (JQL) IS A POWERFUL QUERYING LANGUAGE THAT ENABLES USERS TO PERFORM SEARCHES AND FILTER
ISSUES INJIRA. UNLIKE THE BASIC SEARCH FUNCTIONALITY, WHICH LIMITS USERS TO SIMPLE QUERIES/JQL ALLOWS FOR MORE
COMPLEX SEARCHES WITH MULTIPLE CRITERIA, HELPING USERS FIND EXACTLY WHAT THEY NEED QUICKLY AND EFFICIENTLY.

Key FEATURES oF JQL

- FLEXIBILITYIJQL PROVIDES A FLEXIBLE SYNTAX THAT ALLOWS USERS TO COMBINE MULTIPLE CRITERIA IN A SINGLE QUERY.
- CusToM FIELDS: USERS CAN SEARCH NOT JUST STANDARD FIELDS (LIKE STATUS OR PRIORITY) BUT ALSO CUSTOM FIELDS
DEFINED WITHIN THEIRJIRA INSTANCE.

- SORTING AND ORDERING: YOU CAN SORT RESULTS BASED ON VARIOUS FIELDS TO PRIORITIZE THE INFORMATION THAT IS MOST
RELEVANT TO YOUR NEEDS.

- DATE FUNCTIONSIJQL INCLUDES POWERFUL DATE FUNCTIONS THAT ALLOW USERS TO FILTER ISSUES BASED ON SPECIFIC
TIMEFRAMES.

Basic JQL STRUCTURE

JQL QUERIES CONSIST OF THREE MAIN COMPONENTS! FIELDS, OPERATORS, AND VALUES.

- FIELDS: THESE ARE THE ATTRIBUTES OF THE ISSUE YOU WANT TO SEARCH. EXAMPLES INCLUDE \STATUS\, \ASSIGNEE\,
\PRIORITY\/ AND CUSTOM FIELDS.

- OPERATORS: OPERATORS DEFINE THE RELATIONSHIP BETWEEN THE FIELD AND THE VALUE. COMMON OPERATORS INCLUDE ‘=",
\|_\ \>\ \<\ \|N\ \|S\

I=1 "> < YNY, anp IS

- VALUES: THESE ARE THE ACTUAL DATA POINTS YOU ARE SEARCHING FOR, SUCH AS A SPECIFIC USER, STATUS, OR DATE.

Basic QUERY EXAMPLES

1. FIND ALL ISSUES ASSIGNED TO A SPECIFIC USER:

A

ASSIGNEE = "USERNAME"

ARNY

2. FIND ALL ISSUES THAT ARE OPEN:

ARNY

sTATUS = “OpeN”

LS8N

3. FIND ISSUES WITH A SPECIFIC PRIORITY:

ARNY

1" 1"
PRIORITY = "HIGH



4. FIND ISSUES CREATED IN THE LAST 7 DAYS:

ARNY

CREATED >=-7D

A

JQL OPerATORS

JQL SUPPORTS A VARIETY OF OPERATORS THAT ALLOW FOR NUANCED SEARCHING. HERE ARE SOME OF THE MOST COMMONLY
USED OPERATORS:

CoMPARISON OPERATORS

- '=" EQUALS

- 'I=" NoT EQUAL

- '>": GREATER THAN

- ‘<" LESS THAN

*>=": GREATER THAN OR EQUAL TO
- '<=": LESS THAN OR EQUAL TO

LoaGicaL OPERATORS

- 'AND": COMBINES TWO CONDITIONS; BOTH MUST BE TRUE.
- 'OR": COMBINES TWO CONDITIONS; AT LEAST ONE MUST BE TRUE.
- 'NOT": NEGATES A CONDITION.

INcLUSION OPERATORS

- 'IN': MATCHES ANY VALUE IN A SPECIFIED LIST.
- 'IS": CHECKS FOR THE PRESENCE OF A VALUE (E.G., CHECKING IF A FIELD IS EMPTY).

AbvANCED JQL QUERIES

ONCE YOU'RE COMFORTABLE WITH THE BASICS, YOU CAN START CREATING MORE COMPLEX QUERIES. HERE ARE SOME ADVANCED
QUERY TECHNIQUES:

CoMsINING CONDITIONS

YOU CAN COMBINE MULTIPLE CONDITIONS USING LOGICAL OPERATORS TO REFINE YOUR SEARCH:
ARNY

PROJECT = "MyProjecT” AND sTATUS = “OpeN” AND prIORITY IN (“HiGH”, “Mebium™)

’
ARNY

THIS QUERY FINDS ALL OPEN ISSUES IN “MYPROJECT” THAT HAVE A PRIORITY OF EITHER HIGH or MEDIUM.



UsING FUNCTIONS

JQL INCLUDES SEVERAL BUILT-IN FUNCTIONS THAT CAN ENHANCE YOUR QUERIES:

- CURRENTUSER(): RETURNS THE CURRENTLY LOGGED-IN USER.
- Now/(): REPRESENTS THE CURRENT DATE AND TIME.
- sTARTOFDAY(), STARTOFMONTH(), STARTOFYEAR(): THESE FUNCTIONS ALLOW YOU TO WORK WITH RELATIVE DATES.

EXAMPLE USING A FUNCTION:

A

ASSIGNEE = CURRENTUSER() AND creaTED >= sTARTOFDAY(-1)

ARNY

THIS QUERY FETCHES ISSUES ASSIGNED TO THE CURRENT USER THAT WERE CREATED IN THE LAST 24 HOURS.

SORTING AND ORDERING RESULTS

YOU CAN SORT YOUR RESULTS BY ADDING AN ‘ORDER BY" CLAUSE AT THE END OF YOUR QUERY:

A\

PROJECT = "MyProjecT” ORDER BY priorITY DESC, creaTeD ASC

ARNY

THIS QUERY LISTS ALL ISSUES IN “MYPROJECT,” SORTING THEM FIRST BY PRIORITY (HIGHEST TO LOWEST) AND THEN BY
CREATION DATE (OLDEST TO NEWEST).

CommoN Use Cases For JQL

JQL CAN BE USED FOR A VARIETY OF PURPOSES IN JIRA. HERE ARE SOME COMMON SCENARIOS:

TRACKING PROGRESS

ToO MONITOR THE STATUS OF TASKS IN A PROJECT, YOU MIGHT USE:
ARNY

PROJECT = "ProjecTNAME” AND sTATUS I= "Done”

ARNY

THIS QUERY SHOWS ALL TASKS THAT ARE NOT YET COMPLETED.

IDENTIFYING BOTTLENECKS

TO FIND ISSUES THAT HAVE BEEN IN THE SAME STATUS FOR TOO LONG, YOU CAN USE:
AR Y

sTATUS = "IN ProGrEss” AND UPDATED <= -7D

ARNY

THIS QUERY RETURNS ISSUES THAT HAVE BEEN IN PROGRESS FOR MORE THAN A WEEK WITHOUT UPDATES.



ASSIGNING T ASKS

TO VIEW TASKS ASSIGNED TO A SPECIFIC TEAM MEMBER:

ARNY

ASSIGNEE = “USERNAME” AND sTATUS != “CLoSED”

A

THIS QUERY WILL SHOW ALL OPEN TASKS ASSIGNED TO A PARTICULAR USER.

Tips FOR WRITING JQL QUERIES

- Use AUTOCOMPLETE: JIRA PROVIDES AUTOCOMPLETE SUGGESTIONS WHILE TYPING YOUR QUERY. THIS CAN HELP AVOID
SYNTAX ERRORS.

- TesT QUERIES: BEFORE FINALIZING YOUR QUERIES, TEST THEM TO ENSURE THEY RETURN THE EXPECTED RESULTS.

- SAVE FILTERS: IF YOU FREQUENTLY RUN THE SAME QUERIES, SAVE THEM AS FILTERS FOR QUICK ACCESS IN THE FUTURE.

- Use PARENTHESES: W/HEN COMBINING MULTIPLE CONDITIONS, USE PARENTHESES TO CONTROL THE ORDER OF OPERATIONS.

- REFER TO DOCUMENTATION: ATLASSIAN’S OFFICIAL DOCUMENTATION PROVIDES ADDITIONAL EXAMPLES AND EXPLANATIONS OF
JQL FUNCTIONS AND CAPABILITIES.

CoNCLUSION

THe JQL CHEAT SHEET ATLASSIAN IS AN INVALUABLE TOOL FOR ANYONE USING JIRA. BY MASTERING JQL, YOU CAN UNLOCK
THE FULL POTENTIAL OF JIRA’S SEARCH CAPABILITIES, ALLOWING YOU TO FILTER AND MANIPULATE DATA TO MEET YOUR
PROJECT MANAGEMENT NEEDS. WHETHER YOU ARE A PROJECT MANAGER, TEAM LEADER, OR DEVELOPER, UNDERSTANDING JQL CAN
GREATLY ENHANCE YOUR PRODUCTIVITY AND EFFICIENCY IN MANAGING TASKS AND ISSUES. W ITH PRACTICE AND
EXPERIMENTATION, YOU CAN CREATE COMPLEX QUERIES THAT PROVIDE INSIGHTS INTO YOUR PROJECTS, HELPING YOU MAKE
INFORMED DECISIONS AND DRIVE YOUR TEAM’S SUCCESS.

FREQUENTLY ASkeD QUESTIONS

WHAT 1S JQL IN ATLASSIAN AND WHY IS IT IMPORTANT?

JQL, or JIrA QUERY LANGUAGE, IS A POWERFUL QUERY LANGUAGE USED IN ATLASSIAN JIRA TO CREATE COMPLEX QUERIES
FOR FILTERING ISSUES. |T IS IMPORTANT BECAUSE IT ALLOWS USERS TO RETRIEVE SPECIFIC SETS OF ISSUES BASED ON VARIOUS
CRITERIA, ENHANCING PROJECT MANAGEMENT AND TRACKING.

WHAT ARE SOME COMMON JQL FUNCTIONS | SHOULD kNOW?

CoMMon JQL FUNCTIONS INCLUDE ‘CURRENTUSER()’, ‘Now()’, ‘sTARTOFDAY()’, ‘eNcOFWeek()’, aND ‘MEMBERSOF()'.
THESE FUNCTIONS HELP FILTER ISSUES BASED ON THE CURRENT USER, DATES, AND GROUP MEMBERSHIPS.

How CAN | FILTER ISSUES BY STATUS USING JQL?

"t

To FILTER ISSUES BY STATUS IN JQL  YOU CAN USE THE SYNTAX: 'STATUS = "STATUS NAME
/7
ISSUES THAT ARE 'IN PROGRESS’, YOU WOULD WRITE: ‘STATUS = “IN PROGRESS™".

. For EXAMPLE, TO FIND ALL



CaN | coMBINE MULTIPLE JQL STATEMENTS? IF SO, HOW?

YES, YOU CAN COMBINE MULTIPLE JQL STATEMENTS USING LOGICAL OPERATORS LIKE AND, OR, AND NOT. FOR INSTANCE, TO
FIND ISSUES THAT ARE ‘OPEN’ OR ‘IN PROGRESS', YOU WOULD WRITE: ‘STATUS = OPEN OR STATUS = “IN PROGRESS™".

IS THERE A WAY TO SAVE MY JQL FILTERS FOR FUTURE USE?

YES, INJIRA, AFTER YOU RUN A JQL QUERY, YOU CAN SAVE IT AS A FILTER BY CLICKING ON ‘'SAVE AS" AT THE TOP OF THE
ISSUE NAVIGATOR. YOU CAN NAME YOUR FILTER AND ACCESS IT LATER FROM THE ‘FILTERS' MENU.
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