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When purchasing a new home, understanding the warranty that comes with it is
crucial. For many buyers, the KB Home Limited Warranty offers peace of mind,
ensuring that their investment is protected against certain defects and
issues that may arise. This guide provides an overview of the KB Home Limited
Warranty, its key features, coverage details, and how to make the most of
this warranty.

Understanding the KB Home Limited Warranty

KB Home is one of the largest homebuilders in the United States, known for
its commitment to quality and customer satisfaction. The limited warranty
provided by KB Home is designed to cover various aspects of the home, giving
buyers confidence in their new purchase.

The warranty typically applies to single-family homes built by KB Home and is
valid for a specified period after the home purchase. Understanding the scope

of this warranty can help homeowners address potential issues before they
escalate.

Key Features of the KB Home Limited Warranty

The KB Home Limited Warranty is characterized by several important features:
e Duration: The warranty coverage typically lasts for ten years, with
different terms for various components of the home.

e Transferability: The warranty may be transferable to subsequent owners,
which can add value when selling the home.

e Comprehensive Coverage: The warranty covers specific structural
components, mechanical systems, and certain materials.

e Customer Support: KB Home provides dedicated customer support to assist
homeowners with warranty claims and inquiries.



What the KB Home Limited Warranty Covers

Understanding what is covered under the KB Home Limited Warranty is essential
for homeowners. The warranty is divided into several categories, each with
its own coverage details.

1. Structural Components

The structural components of the home are the backbone of its integrity. The
warranty typically covers:

Foundation

Framing

Roof systems

Load-bearing walls

These components are essential for the safety and stability of the home, and
any defects found within the warranty period may be repaired or replaced by
KB Home.

2. Mechanical Systems

Mechanical systems are crucial for the home's functionality. The KB Home
Limited Warranty generally covers:

e Heating, ventilation, and air conditioning (HVAC) systems

e Plumbing systems

e Electrical systems

Homeowners should be aware of the specific terms regarding the maintenance of
these systems, as regular upkeep may be required to keep the warranty in
effect.



3. Workmanship and Materials

The warranty also covers certain workmanship and materials used during
construction. This can include:

e Windows and doors
e Roofing materials

e Siding and exterior finishes

Defects in workmanship or materials that arise within the warranty period are
typically addressed by KB Home.

Limitations and Exclusions of the Warranty

While the KB Home Limited Warranty provides substantial coverage, it is
essential to understand the limitations and exclusions to avoid potential
misunderstandings.

Common Exclusions

The warranty does not cover:

Normal wear and tear

Damage caused by natural disasters (e.g., floods, earthquakes,
hurricanes)

Negligence or improper maintenance by the homeowner

Cosmetic issues, including paint and flooring

Being aware of these exclusions can help homeowners maintain their property
and avoid potential pitfalls.

Claim Process

If a homeowner believes an issue falls under the warranty coverage, there is



a specific process to follow:

1. Document the issue: Take photos and notes detailing the problem.

2. Review the warranty terms: Ensure the issue is covered under the KB Home
Limited Warranty.

3. Contact KB Home customer support: Provide details of the issue and any
supporting documentation.

4. Schedule an inspection: A KB Home representative may visit the property
to assess the issue.

5. Receive a resolution: Based on the assessment, KB Home will determine if
the issue is covered and what actions will be taken.

Maintaining Your Warranty

To ensure that the KB Home Limited Warranty remains valid, homeowners should
take specific steps to maintain their property.

1. Regular Maintenance

Performing regular maintenance on the home is crucial. This includes:

Cleaning gutters and downspouts

Checking HVAC systems regularly

Inspecting plumbing for leaks

Conducting periodic checks on the roof and foundation

Keeping records of maintenance can also be helpful when making warranty
claims.

2. Understand Your Responsibilities

Homeowners should be aware of their responsibilities under the warranty. This
may include:



e Reporting issues promptly
e Maintaining the home in accordance with KB Home guidelines

e Allowing access for inspections and repairs

Fulfilling these responsibilities helps ensure that warranty claims are
processed smoothly.

Conclusion

The KB Home Limited Warranty offers significant protection for new
homeowners, covering essential aspects of the home and providing peace of
mind. Understanding the scope of the warranty, including what is covered,
common exclusions, and the claims process, is vital for making the most of
this benefit.

By maintaining the home and being proactive about potential issues,
homeowners can ensure their property remains in good condition and that they
are protected under the warranty. For further information, homeowners should
refer to their warranty documentation or contact KB Home customer support for
assistance. This knowledge will empower homeowners to navigate their warranty
confidently and protect their investment for years to come.

Frequently Asked Questions

What is the KB Home Limited Warranty Guide?

The KB Home Limited Warranty Guide outlines the coverage and terms of the
warranty provided by KB Home for their newly constructed homes, detailing
what is included and excluded.

How long does the KB Home Limited Warranty last?

The KB Home Limited Warranty typically lasts for a period of 10 years for
structural defects, 2 years for mechanical systems, and 1 year for
workmanship and materials.

What does the KB Home Limited Warranty cover?

The warranty covers various aspects of the home including structural
integrity, plumbing, electrical systems, and general workmanship, subject to
specific terms and conditions.



Are there any exclusions in the KB Home Limited
Warranty?

Yes, common exclusions include issues arising from homeowner neglect, natural
disasters, and normal wear and tear.

How do homeowners file a claim under the KB Home
Limited Warranty?

Homeowners can file a claim by contacting KB Home's customer service or
warranty department, providing necessary documentation and details regarding
the issue.

Can homeowners customize their KB Home Limited
Warranty?

While the standard warranty terms are set, homeowners may have options to
purchase additional coverage or enhancements depending on their specific
needs.

Is the KB Home Limited Warranty transferable to new
owners?

Yes, the KB Home Limited Warranty is typically transferable to new
homeowners, but it's important to check the specific terms and conditions for
details on the transfer process.

Where can homeowners find the complete KB Home
Limited Warranty Guide?

Homeowners can find the complete KB Home Limited Warranty Guide on the
official KB Home website or in the documentation provided at the time of home
purchase.
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