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The NEC DT900 series of phones is a feature-rich communication device
designed for businesses seeking advanced telephony solutions. As part of
NEC's UNIVERGE portfolio, the DT900 series includes models like the DT910 and
DT930, which are known for their sleek design and robust functionality. This
article serves as a comprehensive manual for the NEC DT900 phone, covering
its specifications, features, setup instructions, operational guidelines, and
troubleshooting tips.

Overview of the NEC DT900 Series

The NEC DT900 series is designed to enhance productivity and streamline
communication within a business environment. It integrates various features
that cater to modern telephony needs, making it suitable for both small and
large enterprises.

Key Features

- High-Quality Audio: Wideband audio technology ensures clear voice
communication.
- User-Friendly Interface: An intuitive display and ergonomic keypad for ease
of use.
- Programmable Keys: Customizable function keys for quick access to
frequently used features.
- Built-In Speakerphone: Facilitates hands-free communication.
- Multiple Line Support: Ability to handle multiple calls simultaneously.
- Voicemail Integration: Seamless access to voicemail messages.
- Support for Headsets: Compatibility with various headset types for enhanced
mobility.

Specifications

Understanding the specifications of the NEC DT900 series can help users
appreciate the capabilities and limitations of the device.

Physical Specifications

- Dimensions: Varies slightly by model but typically around 7.5 x 8 x 9



inches.
- Weight: Approximately 1.5 lbs (0.68 kg).
- Display: LCD screen with backlighting, size varies by model.
- Color Options: Commonly available in black and white.

Technical Specifications

- Connectivity: Ethernet, PoE (Power over Ethernet) support.
- Audio Codecs: G.711, G.723, G.729.
- Protocols Supported: SIP, H.323.
- Power Supply: PoE or external power supply options.

Setting Up Your NEC DT900 Phone

Setting up the NEC DT900 phone is a straightforward process. Follow these
steps to ensure proper installation and configuration.

Unboxing and Initial Setup

1. Unbox the Device: Carefully remove the phone from its packaging, ensuring
all components are included (phone, stand, and cables).
2. Attach the Stand: Connect the stand to the back of the phone for
stability.
3. Connect to Power:
- Option A: If using PoE, connect the Ethernet cable to the LAN port.
- Option B: If not using PoE, plug in the power adapter to the phone and
connect it to an electrical outlet.
4. Connect to Network: Use an Ethernet cable to connect the phone to your
network switch or router.

Configuring the Phone

After physical setup, you will need to configure the phone settings.

1. Power On the Phone: Once connected, the device will power on
automatically.
2. Access the Menu:
- Press the "Menu" button on the phone.
- Use the navigation keys to scroll through options.
3. Configure Network Settings:
- Navigate to “Network Configuration”.
- Input necessary details such as IP address, subnet mask, gateway, and DNS
if needed.



4. Set Up User Preferences:
- Go to “User Settings” to personalize ring tones, backlight settings, and
other preferences.
5. Save Settings: Ensure all configurations are saved before exiting the
menu.

Using the NEC DT900 Phone

Once your NEC DT900 phone is set up, you can start using its features
effectively.

Making and Receiving Calls

- Making a Call:
1. Lift the handset or press the speakerphone button.
2. Dial the desired number using the keypad.
3. Press the “Send” button to initiate the call.

- Receiving a Call:
- When a call is incoming, the phone will ring, and the display will show the
caller ID.
- Lift the handset or press the “Answer” button to accept the call.

Accessing Voicemail

1. Press the “Voicemail” button on the phone.
2. Follow the prompts to enter your password.
3. Listen to your messages and follow the instructions to manage them (e.g.,
play, delete, save).

Using Programmable Keys

- Programming a Key:
1. Press and hold the desired key.
2. Select the function you want to assign (e.g., speed dial, feature access).
3. Confirm the assignment.

Utilizing the Speakerphone and Headset

- Speakerphone:
- Activate by pressing the speakerphone button during a call.



- Headset Connection:
- Plug the headset into the designated port.
- Use the headset button to toggle between handset and headset.

Troubleshooting Common Issues

Despite its reliability, users may encounter some common issues while using
the NEC DT900 phone. Here are some troubleshooting steps.

No Power or Display Issues

- Check Connections: Ensure that the power adapter is connected properly (if
not using PoE) and that the Ethernet cable is secure.
- Test Power Outlet: Try plugging the phone into a different outlet or using
a different adapter.

Audio Problems

- Low Volume: Adjust the volume using the volume control buttons on the side
of the phone.
- Echo or Feedback: Ensure that the phone is not too close to other
electronic devices and that it is not in a noisy environment.

Network Connectivity Problems

- Check Network Status: Ensure that the Ethernet cable is functioning and
that the network switch/router is operational.
- Reboot the Phone: Power cycle the device by unplugging it and plugging it
back in.

Conclusion

The NEC DT900 phone series represents a significant advancement in business
communication technology. Its array of features, user-friendly design, and
ease of setup make it a valuable asset for any organization. By following
this manual, users can effectively set up, operate, and troubleshoot their
NEC DT900 phones, ensuring that they remain connected and productive in their
daily operations. Whether you are making calls, accessing voicemail, or
customizing settings, the DT900 series is built to meet the demands of modern
business communication.



Frequently Asked Questions

Where can I find the NEC DT900 phone manual?
You can find the NEC DT900 phone manual on the official NEC website or
through authorized NEC distributors. It's also available on various tech
support forums and document-sharing websites.

What are the key features of the NEC DT900 phone?
The NEC DT900 phone features a high-resolution display, programmable keys,
advanced call handling capabilities, and support for VoIP and digital
telephony, making it suitable for modern office environments.

How do I reset my NEC DT900 phone to factory
settings?
To reset your NEC DT900 phone, navigate to the settings menu, select 'System
Settings', and then choose 'Factory Reset'. Confirm your choice, and the
phone will restore to its original factory settings.

Can I customize the ringtone on my NEC DT900 phone?
Yes, you can customize the ringtone on your NEC DT900 phone by accessing the
settings menu, selecting 'Audio Settings', and then choosing 'Ringtone'. You
can select from pre-installed tones or upload your own.

What should I do if my NEC DT900 phone is not
connecting to the network?
If your NEC DT900 phone is not connecting to the network, check the network
cable connections, restart the phone, and ensure that your network settings
are configured correctly. If the issue persists, consult the manual or
contact your IT support.

Is the NEC DT900 compatible with other VoIP systems?
Yes, the NEC DT900 is compatible with various VoIP systems, but it's
essential to check the specific configuration and compatibility requirements
in the manual to ensure seamless integration.
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